Updates
After this pamphlet was published, some of the events which happened in New Jersey:
In the Passaic County suit, Green v. Continental Rentals, 292 N.J. Super 241 (1994)
Madeline Houston, Esq. (Paterson, N.J.) won a victory from the N.J. Superior Court holding that
rent to own violated the 30% criminal usury law, violated the N.J. Consumer Fraud Act, the N.J.
Retail Installment Sales Act, and the Truth in Lending Act. Several class action suits were filed
in Camden County by Lisa Rodriguez and Donna Siegel Moffa (Cherry Hill), which resulted in
two other decisions holding basic RTO operations illegal under N.J. law. In one of those suits, a
triple damages judgment in a class action against Rent a Center was estimated as being worth
$120 million. Rent a Center appealed, but then settled the case, we are told, promising to pay
$40 million in damages to its customers in New Jersey.
The RTO industry has been trying for ten years to persuade the N.J. Legislature to
legalize their practices (and to nullify the above Court decisions). Consumer advocates have
described this practice as asking the Legislature to vote in favor of fraud. Newspapers call this
an attempt to legalize loansharking. The Kean and Florio administrations sent officials to testify
against the RTO bills to legalize 100% interest. At first Governor Whitman’s Consumer Affairs
Director Mark Herr appeared against the bills. Whenever he appeared, the bills were pulled.
Since 1997, Attorney General Peter Verniero has not permitted Mark Herr to testify, and so the
bills to legalize frauds are gaining.
The phone numbers for Legal Services of N.J. are now 888-576-5529 or 732-572-9100.
The New Jersey Division of Consumer Affairs encourages you to complain in writing,
with a copy of all documents to: N.J. Office of Consumer Protection, PO Box 45025, Newark
N.J. 07101. Their phone number is 973-504-6200.
If you like a printed copy of the Consumers League’s pamphlet or poster, call:
973-744-6449

